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1 Subscrib€lo Five ElectronicPublications

This Paperandits relatedelectronicmessageareavailablevia Gopherandftp from:
durak.gslis.ucla.edu

1 Subscribe To Five Electronic Publications

My initial subscriptiongncluded: arie-I, advanc-I, bi-l, cwis-l, labmgr-I, and pacs-I, all identified us-
ing Bailey’s List Of Library—Related_ists And Electionic Serials I've sinceaddedan SLA job—
announcemerist andseveralUsenetNewsgroups.

2 Select A Topic From Each List

“ChoosePolicy Or Servicelssues’Herearethetopics! will analyzefor this assignment:
CWIS-L Shouldwe chage a studentechnologyfeefor campusomputingservices?
PACS-L How shouldwe designour ‘Library of the Future?’

alt.culture.usenet Deathof theNet?

3 Track Each Topic For At Least 12 Messages A Week

| hada difficult time finding ‘deep’ policy andissuediscussion®f morethana few messagem
lengthon the six listservsl wasreadingandarchving. A numberof interestingquestionsvere
raised,and insteadof being discussedwere handledwith humblenetiquette—‘Pleaserespond
directly to me via e—-mail,andif thereis interest,| will summarizeto thelist.” | alwaysthought
thatit waspolite of peopleto consere bandwidth but it suremadethis assignmenmoredifficult!
| don't wantto exaggeratehe or inflate the participationin theselists, sothe statisticsthat follow

mightbealittle low. ..

4 Summarize And Tabulate The Discussion Activity

Takingamathematicalook at actiity in my choserelectronicpublicationsthethreadsof discus-
sionthatcaughtmy interestall beganin themiddleof February TheLibrary—specificthreadseem
to have died outin aboutfour dayseach with Americansat academidnstitutionscontrikuting the
entirediscussion Most messages the Library lists wereof the “reply directly to me via email,
andl’ll summarizeto the whole list” nature,meaningthat sometimeseven the mostinteresting
topicspealed at two messagesanannouncemerdanda summary The participantdn the Library
listsall appearedo beinformationprofessional®r pre—librarianof somesort.

The alt.culture.usenebewsgroupdraws participantsfrom academic,commercial,and local
dial-in BBS usersfrom aroundthe world. The discussiorof the fate of the Internetis still go-
ing strongon several Usenenhewnsgroupsat once,andhasspavnedseveral‘child’ threadghatare
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5 SummarizeThe ContentOf The Discussion

weaving themselesthroughouthe Usenetfidonet,anduucp—netsThe cybermetricbreakdavn

lookslike this:
SUMMARY SOURCE TOPIC DATES MSGS ONTOPIC PEOPLE ORIGIN
Should ComputerRe- ) Student group: 1/18- 5 9.25% 4  New York
sourcesfor studentbe cwis-| Computing 2/28, thread: 3), Texas,
funded by Lab fees Fee? 2/18-2/22 Minnesota
and by IncreasedTu-
ition?
What are your ideas Libraries group: 1/19- 4 3.81% 4  California,
for libraries of the fu- pacs-| of the 2/28, thread: Texas 2),
ture? Future? 2/18-2/23 Indiana
Is the Internet be- Death of group: 1/17- 75 29.53% 42 worldwide(see
ing killed by NREN, alt. Net? 2-28, thread: appendix)
Kids, Commecialism, ﬁ:gl:]:; 2/13-2/28

& New Users

5 Summarize The Content Of The Discussion

5.1 CWIS-L: Student Computer Fee?

This threadbeganwhenDr. Phillip Long of the SUNY Health ScienceCenterat Brooklyn wrote
in to comparenoteswith colleaguesboutchaging a ‘technologyfee’ to studentgo help support
electronicinformationserviceson campus(e.g. the InfoUCLA CWIS or GSLIS Gopher). It ap-
pearsto be an unprosoked topic. Threepeoplerespondedvith explanationsof similar policies
at their own or neighboringcampusesOnerespondenfrom New York mentionedthat entering
studentarerequiredto purchase certainmodelof laptopcomputerandsoftwareuponenroliment
attheschool whichthey thenuseto searchthelibrary catalogandCWIS. Someonavanteddetails
aboutthis, sothefinal messagén the threadexplainsthedetailsof this mandatory—laptopolicy.

| would characterizé¢his sortof topic asa Policy Comparisonin which anindividual or group
sendsout ‘feelers’ on the net, in an attemptto learnfrom the mistales and successesf others
beforeimplementingtheir own policy. Hereis a chartof currenttopicson the CWIS-L list, with
the numberof topicsin eachthreaddisplayedon the left handside of eachthreadtitle. Our focal
topicis in boldfacetype.

bit.listserv.cwis-|

(18T 41A 4K OH R)

h=help

8 Complete course

catalogs

online

via Gopher or Web?

3 Needs
Commercial
unsubscription
2 subscription
News Services

Gopher+ and Forms

6 Central campus calendar/CWIS index
OS/2 Gopher Server NNTP Gateway Question
Cello v1.0 released
Hunting for Hunt Helpers
Student Computer Fee
January Hunt Results (at
ASIS Mid-Year Meeting

Entities on CWIS's
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5 SummarizeThe ContentOf The Discussion

15 + Subscribe
16 + Subscription to CWIS-L

<n>=set current to n, TAB=next unread, /=search pattern, “K)ill/select,
a)uthor  search, c)atchup, j=line down, k=line up, K=mark read, l)ist thread,
|=pipe, m)ail,  o=print, q)uit, r=toggle  all/lunread, s)ave, t)ag, w=post

5.2 Pacs-L: Libraries of the Future

This topic wasposted put of the blue, by a husbandandwife withoutnet—accesd. would charac-
terizeit asa ‘what would you do in our shoes?’Request.The two areinvolvedin the designof a
new library for their smalltown, andasledthe PACS-L list:

“What is the physicalappearancef afuturelibrary goingto look like?” My contentionis that
ononehandthe fundsto build couldjust aswell go into equippingeveryones homewith aPCor
interactve terminalandCD ROM anddo away with the building with the books.

Themessag&aspostedontheirbehalf,appropriatelyenoughpy the“Networked Information
AccessCoordinator'at UCSB. Thefirst respondenappearso bea LIS studenfrom Texasnamed
TrudyLamh Herresponséncludedfive key pointsof advicebasednherrecentresearchAnother
respondenaddedhat“the new library atlUPUI” hassomeinterestingechno—plangvorthlooking
into. | hopethe non—netrecipientsof this messageandecipherthatacrorym (I surecant!). To
closethe thread,the Billy Barronmadea “Teleread”policy documentavailable to membersof
thelistservvia his ftp site. | wonderif the original informationseelerswill ever getto seethis
documentBelow is asnapshobf therecentthreadsof discussioronthe PACS-L Listserv:

bit.listserv.pacs-| (85T 96A OK OH R) h=help
33 + Commentary on FINS, Vol.2, No.4
34 + 4 Libraries of the Future
35 + Internet Training
36 + Position Vacancy
37 + Vacancy Announcment
38 + New System at LPI
39 + Internet access using Windows
40 + GOPHERS: OTHERSERVERSof SCHOLARLYSOCIETIES
41 + ALAO Workshop on Communication  Skills, 3/11/94
42 + International Centre for Distance Learning - Database
43 + New Electronic Math Journal
44  + POSITION ANNOUNCEMENTSMS, IL, TX
45 + email to S.Africa
46 + Internet access for public libraries
47 + President’s Day Etext of FDR
48 + MaasInfo net-indexes&documents, what they are, where to find them
<n>=set current to n, TAB=next unread, /=search pattern, “K)ill/select,
a)uthor  search, c)atchup, j=line down, k=line up, K=mark read, l)ist thread,
|=pipe, m)ail,  o=print, q)uit, r=toggle  all/lunread, s)ave, t)ag, w=post

5.3 alt.culture.usenet: Death of the Net?

This group andthreadare an electronicpublicationthat could play an importantrole in library
automation.As soonasour Internetis gone,so areall of the listservsubscriptionsand Internet
accesdo library catalogs! This alt.culture.usenegjroupanddozensof the other6,000+available
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6 DoesTheDiscussiorFit The Forum?

newvsgroupsavaluablesupplementhelibrary—onlye—maillists. The Usenegroupstendto offer a
wider rangeof topics,diverserespondentgnddiffering opinions.

| joined this threadof discussionjn—progresswhile it wascomparingthe demiseof public
transportatiorin L.A. to the anticipateddemiseof the Internet. The gist of the cornversationhas
rangedfrom: censoship—to—kils-usng-the-internet-to-Al-Gore’'s—peecth-at-UCLA-to—Hiect-
of—nev—uses—on-theNet-to-information-acces—for—kids-to—corporate-sppnsarship—oF-NREN—
and-last—night—twas-back-to-the-L.A.—steetar—analogy. All of thesemessagesare loosely
tied to thethemeof (potential)internetdemise Noneof theissuesareresolhed. | would character
ize this threadasatrue corversation—peope expressmuchmorereaction,emotion,andopinion
thanl obseredonary of thesix library listsener sources regularlyread.In additionto the origi-
nalthreadof corversationseveral ‘child’ threadstangento this ongoingcorversation have spun
off, andareitalicizedin the screercapturebelow:

alt.culture.usenet (58T 256A OK OH R) h=help
17 + post Usenet via e-mail?
18 + 6 Your Help = Free Book
19 + Reply from Andrews about C. Thomas, ex orion admin
20 + immenent drowning of the net in sticky brown liquid
21+ LOOKING FOR 2600 readers & PHREAKS
22 + 75 Imminent Death of the Net?
23 + 4 myth about the joys of "reference threading”
24+ Introduction to Blacknet
25 + 5 Is personal email withering?
26 + 7 Imminent Death of the Net? (2 cheep to meter ?)
27 + Public  transport in L.A. nonexistant? (Re: Imminent Death of the
28 + Kids on the net
29 + 36 net.bigots (was Re: Imminent Death of the Net?)
30 + Imminent Death of the Net? was Re: wwwaaaaAAAAAUUUUGGGHHH!!!
31 + The true dynamics of Usenet (was: no other zoos posting?)
32 + >>dead.artist<<
<n>=set current to n, TAB=next unread, /=search pattern, “K)ill/select,
a)uthor  search, c)atchup, j=line down, k=line up, K=mark read, l)ist thread,
|=pipe, m)ail,  o=print, q)uit, r=toggle  all/lunread, s)ave, t)ag, w=post

6 Does The Discussion Fit The Forum?

Yes.Theintendedscopeof all threeof theseelectronicserialsis w—i—d—e,andtheir publishedand
distributedpurposesrelacking

6.1 CWIS-L

The introductorymessagéo this list consistedf boilerplate'how to subscribeunsubscribeand
gethelpfrom alistserv’text, prefacedby this onesentence:

Dear networker,

Your subscription to list CWIS-L (Campus--Wide Information
Systems) has been accepted.
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7 Electronicvs. Alternatve Mediafor theseElectronicSerials

6.2 PACS-L

Speakingof boilerplatetext... hereis the welcomemessageé receved from the Public Access
ComputerSystemd~orum:

Dear networker,

Your subscription to list PACS-L (Public--Access Computer
Systems Forum) has been accepted.

That's it. No automagicallydelivered Frequently—As&d—Questins (FAQ) or Warm-\Wélcome
messagesl. recallreceving elaborateandlofty ‘mission statementsfrom someof the lists that|

joinedto fulfill a similar GSLIS 200 assignmenin 1992. Participantsappeatto follow a sort of
unspolen ‘Robert’s Rulesof the Internet, in which they politely pardontheir tangentsandkeep
themshort. The mostcommonjunk—maill seehereis the neverendingstreamof ‘subscribe’and
‘unsubscribe’posts,from the participantsvho haven't hada chanceto learnmoreaboutthe how

listservsoftwareworks.

6.3 alt.culture.usenet

Is a hugeanddisoganizedelectronicdiscussion.Unlike othernewvsgroupsthis onepublishesno
FAQ, a point often lamentedoy the regular participants.The purposeof this forum is apparently
whatever the contributorschoosdo male of it. An amusinganticof thesenetterds cross—posting
in whichsomeonavill publisha challengingopicin adozenor moreremotelyrelatednensgroups,
andaskall interestegartiesto participatdn aconversatiorhostedoy alt.culture.usenef his often
resultsin corversationthreadghatarehugg, but nottoo stronglytied to their statedtopic.

7 Electronic vs. Alternative Media for these Electronic Serials

Electroniclists andnewvsgroupanake it possiblefor cybernautcitizensfrom aroundthe organiza-
tion, country or globeto join in discussion®n a moments notice. Every corversationmentioned
in the precedingpagesbroughtpeoplefrom morethana thousandmiles away togetherto share
informationandthoughton animportanttopic. | believe theelectronicarenais theidealformatfor
theimportantissueseingraisedon CWIS-L, PACS-L, andalt.culture.usenet.

7.1 How about a literature search?

A literaturesearchcanprovide answerdo simple RTFM questionsor give someonegood back-
groundinformationon animportantissue. An electronicdiscussiorof the sameimportantissue
mayyield afull spectrunof opinionsfrom working expertsin thefield, includingtheliving authors
of relevantliterature. Many electronicmessageare ‘signed’ with a ‘signature’messagehatin-
cludesa phonenumberandinvitesfurthercommunicationWith respecto the‘Invisible College,;
informationin somefieldsis outdatedoeforeit ever meetsthe printedpage,andelectronicserials
areanidealmeansof distribution andkeepingperipherakcholarsin—the—knaev.
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7 Electronicvs. Alternatve Mediafor theseElectronicSerials

7.2 As aconference program?

Carefully preparedand moderatedconferenceprogramscan (and do) take placeon exactly the
sametopicsl’ve selectedor thisreport.In aformal conferenceopnly ‘important’ peopleareasled
to give presentationandsharetheirthoughts.In anelectronicdiscussiorgroup,a precociougen—
year-old can participateasequallyasary esteemegbrofessar Thereis no direct expenseto the
userwho participatesn an electronicdiscussionwhile the prohibitive usercostof planetickets
andhotelaccommodationsiakestheformal conferenceptiona ‘disappearingarena.

7.3 Informal conversation?

Great,especiallyin the caseof the Usenettopic. BUT, whereelsecanyou hold aninformal con-
versationin which youassembl&2 peoplerepresentinginiqueviewpointsandlevels of expertise
from all overtheworld? How cantheparticipantsn aninformal corversationhave on handandin
mindin all of theinspirationandresourceghey caneasilyputinto a composecalectronicmessage
thatthey produceatanidealtime andknowledge—state®low will theimportantsuggestionsf the
shyor quietbesharedn aninformal gathering?

7.4 By letter or mail?

Not likely. Peoplearetoo lazy thesedays. With the effort requiredto composeaddressandpost
oneletterby hand,A personcould easilydistritute the samemessagelectronicallyandinstanta-
neouslyto hundredf readersaroundtheworld.

For eachelectronicserialdiscussiorevaluatedin this assignmentthe electronicmediadistin-
guisheditself from all othercommunicationsarenasby its tendenyg to equalizeparticipants,ts
ability to involve nationalandinternationabparticipantson shortnotice,its absencef cost to the
endusers andthe speedwith whichit canbring informationto peopleinterestedr involved with
theautomatiorof library processesThat's why | useit, every day!
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7 Electronicvs. Alternatve Mediafor theseElectronicSerials

Appendix

Contritutorsto thealt.culture.usenatiscussionsortedby majordomainof returnaddress:

Jesper Lauridsen  (rorschak@daimi.aau.dk) aau.dk
WI Sargent (u3n70@cc.keele.ac.uk) ac.uk
Malcolm McMahon (malcolm@geog.leeds.ac.uk) ac.uk 2
A J P Ducker (UG3) (adu@dinar.cs.stir.ac.uk) ac.uk 3
Dave Schaumann (dave@CS.Arizona.EDU) arizona.edu

Brian Harvey (bh@anarres.CS.Berkeley.EDU) berekeley.edu

Joe Zbiciak  (iml4u2c@cegt201.bradley.edu) bradley.edu

John Novak (jsn@cegt201.bradley.edu) bradley.edu 5
Martin ~ Manley (mgms@engc.bu.edu) bu.edu
Greg Earle (earle@isolar.Tujunga.CA.US) ca.us 2
Andrew Guy (guya@cpsc.UCalgary.ca) calgary.ca

Jim Frost (jimf@centerline.com) centerline.com 2
dana galatea cooper (dgc3@kimbark.uchicago.edu) chicago.edu

Vineel Shah (vineel@fig.citib.com) citib.com

lan Kemmish (iank@tdc.dircon.co.uk) co.uk
Jeff Hutchinson  (hutchinj@essex.hsc.colorado.edu) corado.edu
Andrew Burt (aburt@mnemosyne.cs.du.edu) du.edu
Andrew Bulhak (acbh@yoyo.cc.monash.edu.au) eduau 8
Mike Dahmus (miked@inca.gate.net) gate.net

fuzzy (timenez@masonl.gmu.edu) gmu.edu 2
Mike Dahmus (mike@schleppo.bocaraton.ibm.com) ibm.com 3
Ken Arromdee (arromdee@jyusenkyou.cs.jhu.edu) jhu.edu
John Allen Jensen (jjensen@kaiwan.com) kaiwan.com
Ron Bean (zaphod@madnix.uucp) madnix.uucp
Garrett  Wollman (wollman@ginger.lcs.mit.edu) mit.edu
Andy Gideon (agideon@boston.ml.com) ml.com
Kevin Podsiadlik (kjp@garnet.msen.com) msen.com
Roland Hutchinson  (rhutchin@pilot.njin.net) njin.net

Ismo Peltonen (elandal@tower.nullnet.fi) nullnet.fi 2

J. C. Herz (mischief@mindvox.phantom.com)
Ron "Asbestos" Dippold  (rdippold@qualcomm.com)
rubindj (rubindj@rose-hulman.edu)

phantom.com
qualcomm.com
rose-hullman.edu

Sean M. Gallagher (gallas2@rebecca.its.rpi.edu) rpi.edi
john baez (baez@aguitar.ucr.edu) ucredu 2
Kevin S Ho (ksh@math.ufl.edu) ufl.edu 3
J. D. McDonald (mcdonald@aries.scs.uiuc.edu) uiuc.edu
Wes Morgan (morgan@engr.uky.edu) uky.edu 4
Lewis McCarthy (Imccarth@cs.umass.edu) umass.edu
R S Rodgers (rsrodger@wam.umd.edu) umd.edu
Shannon Robert Madsen (mtymplO@maroon.tc.umn.edu) umn.edu
Bernier Marcel (berniem@ERE.UMontreal.CA) Umontreal.ca 3
David DelLaney (dbd@martha.utcc.utk.edu) utk.edu
John Whitmore (whit@u.washington.edu) washington.edu
Jeremy Reimer (jaguar@claw.wimsey.com) wimsey.com
Michael Tobis (tobis@skool.ssec.wisc.edu) wisc.edu
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