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1 SubscribeTo FiveElectronicPublications

This Paperandits relatedelectronicmessagesareavailablevia Gopherandftp from:
durak.gslis.ucla.edu

1 Subscribe To Five Electronic Publications

My initial subscriptionsincluded: arie-l, advanc-l, bi-l, cwis-l, labmgr-l, and pacs-l, all identified us-
ing Bailey’s List Of Library–RelatedListsAndElectronic Serials. I’ve sinceaddedanSLA job–
announcementlist andseveralUsenetNewsgroups.

2 Select A Topic From Each List

“ChoosePolicy Or ServiceIssues”HerearethetopicsI will analyzefor thisassignment:

CWIS-L Shouldwechargeastudenttechnologyfeefor campuscomputingservices?

PACS-L How shouldwedesignour ‘Library of theFuture?’

alt.culture.usenet Deathof theNet?

3 Track Each Topic For At Least 12 Messages A Week

I hada difficult time finding ‘deep’ policy andissuediscussionsof morethana few messagesin
lengthon the six listservsI wasreadingandarchiving. A numberof interestingquestionswere
raised,and insteadof beingdiscussed,werehandledwith humblenetiquette—“Pleaserespond
directly to me via e–mail,andif thereis interest,I will summarizeto the list.” I alwaysthought
thatit waspoliteof peopleto conserve bandwidth,but it suremadethisassignmentmoredifficult!
I don’t wantto exaggeratetheor inflatetheparticipationin theselists,sothestatisticsthatfollow
mightbea little low. . .

4 Summarize And Tabulate The Discussion Activity

Takingamathematicallook at activity in my chosenelectronicpublications,thethreadsof discus-
sionthatcaughtmy interestall beganin themiddleof February. TheLibrary–specificthreadsseem
to have diedout in aboutfour dayseach,with Americansat academicinstitutionscontributing the
entirediscussion.Most messagesin theLibrary lists wereof the“reply directly to mevia email,
andI’ ll summarizeto the whole list” nature,meaningthat sometimeseven the most interesting
topicspeakedat two messages:anannouncementanda summary. Theparticipantsin theLibrary
listsall appearedto beinformationprofessionalsor pre–librariansof somesort.

The alt.culture.usenetnewsgroupdraws participantsfrom academic,commercial,and local
dial–in BBS usersfrom aroundthe world. The discussionof the fateof the Internetis still go-
ing strongon severalUsenetnewsgroupsat once,andhasspawnedseveral ‘child’ threadsthatare
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5 SummarizeTheContentOf TheDiscussion

weaving themselvesthroughouttheUsenet,fidonet,anduucp–nets.Thecyber–metricbreakdown
lookslike this:

SUMMARY SOURCE TOPIC DATES MSGS ON TOPIC PEOPLE ORIGIN

ShouldComputerRe-
sourcesfor studentsbe
funded by Lab fees
and by IncreasedTu-
ition?

cwis-l
Student
Computing
Fee?

group: 1/18–
2/28, thread:
2/18–2/22

5 9.25% 4 New York
(3), Texas,
Minnesota

What are your ideas
for libraries of the fu-
ture?

pacs-l
Libraries
of the
Future?

group: 1/19–
2/28, thread:
2/18–2/23

4 3.81% 4 California,
Texas (2),
Indiana

Is the Internet be-
ing killed by NREN,
Kids, Commercialism,
& New Users

alt.
culture.
usenet

Death of
Net?

group: 1/17–
2–28, thread:
2/13–2/28

75 29.53% 42 worldwide(see
appendix)

5 Summarize The Content Of The Discussion

5.1 CWIS-L: Student Computer Fee?

This threadbeganwhenDr. Phillip Long of theSUNY HealthScienceCenterat Brooklyn wrote
in to comparenoteswith colleaguesaboutcharging a ‘technologyfee’ to studentsto helpsupport
electronicinformationserviceson campus(e.g. the InfoUCLA CWIS or GSLISGopher). It ap-
pearsto be an unprovoked topic. Threepeoplerespondedwith explanationsof similar policies
at their own or neighboringcampuses.Onerespondentfrom New York mentionedthat entering
studentsarerequiredto purchaseacertainmodelof laptopcomputerandsoftwareuponenrollment
at theschool,whichthey thenuseto searchthelibrary catalogandCWIS.Someonewanteddetails
aboutthis,sothefinal messagein thethreadexplainsthedetailsof thismandatory–laptoppolicy.

I wouldcharacterizethissortof topicasaPolicy Comparison, in whichanindividualor group
sendsout ‘feelers’ on the net, in an attemptto learnfrom the mistakesandsuccessesof others
beforeimplementingtheir own policy. Hereis a chartof currenttopicson theCWIS-L list, with
thenumberof topicsin eachthreaddisplayedon theleft handsideof eachthreadtitle. Our focal
topic is in boldfacetype.

bit.listserv.cwis-l (18T 41A 4K 0H R) h=help
============================================ ===================================

1 + 8 Complete course catalogs online via Gopher or Web?
2 + 3 Needs
3 + Commercial Entities on CWIS’s
4 + unsubscription
5 + 2 subscription
6 + News Services
7 + 2 Gopher+ and Forms
8 + 6 Central campus calendar/CWIS index
9 + OS/2 Gopher Server NNTP Gateway Question

10 + Cello v1.0 released
11 + 4 Hunting for Hunt Helpers
12 + 5 Student Computer Fee
13 + January Hunt Results (at last)
14 + ASIS Mid-Year Meeting
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5 SummarizeTheContentOf TheDiscussion

15 + Subscribe
16 + Subscription to CWIS-L
<n>=set current to n, TAB=next unread, /=search pattern, ˆK)ill/select,

a)uthor search, c)atchup, j=line down, k=line up, K=mark read, l)ist thread,
|=pipe, m)ail, o=print, q)uit, r=toggle all/unread, s)ave, t)ag, w=post

5.2 Pacs-L: Libraries of the Future

This topicwasposted,out of theblue,by a husbandandwife withoutnet–access.I wouldcharac-
terizeit asa ‘what would you do in our shoes?’Request.Thetwo areinvolved in thedesignof a
new library for theirsmalltown, andaskedthePACS-L list:

“What is thephysicalappearanceof a futurelibrary goingto look like?” My contentionis that
on onehandthefundsto build couldjust aswell go into equippingeveryone’s homewith a PCor
interactive terminalandCD ROM anddoawaywith thebuilding with thebooks.

Themessagewaspostedontheirbehalf,appropriatelyenough,by the“NetworkedInformation
AccessCoordinator”atUCSB.Thefirst respondentappearsto beaLIS studentfrom Texasnamed
TrudyLamb. Herresponseincludedfivekey pointsof advicebasedonherrecentresearch.Another
respondentaddedthat“the new library atIUPUI” hassomeinterestingtechno–plansworthlooking
into. I hopethenon–netrecipientsof this messagecandecipherthatacronym (I surecan’t!). To
closethe thread,the Billy Barronmadea “Teleread”policy documentavailable to membersof
the listservvia his ftp site. I wonderif the original informationseekerswill ever get to seethis
document.Below is asnapshotof therecentthreadsof discussionon thePACS-LListserv:

bit.listserv.pacs-l (85T 96A 0K 0H R) h=help
============================================ ===================================

33 + Commentary on FINS, Vol.2, No.4
34 + 4 Libraries of the Future
35 + Internet Training
36 + Position Vacancy
37 + Vacancy Announcment
38 + New System at LPI
39 + Internet access using Windows
40 + GOPHERS& OTHERSERVERSof SCHOLARLYSOCIETIES
41 + ALAO Workshop on Communication Skills, 3/11/94
42 + International Centre for Distance Learning - Database
43 + New Electronic Math Journal
44 + POSITION ANNOUNCEMENTS-MS, IL, TX
45 + email to S.Africa
46 + Internet access for public libraries
47 + President’s Day Etext of FDR
48 + MaasInfo net-indexes&documents, what they are, where to find them
<n>=set current to n, TAB=next unread, /=search pattern, ˆK)ill/select,

a)uthor search, c)atchup, j=line down, k=line up, K=mark read, l)ist thread,
|=pipe, m)ail, o=print, q)uit, r=toggle all/unread, s)ave, t)ag, w=post

5.3 alt.culture.usenet: Death of the Net?

This groupandthreadarean electronicpublicationthat could play an importantrole in library
automation.As soonasour Internetis gone,so areall of the listservsubscriptionsandInternet
accessto library catalogs!This alt.culture.usenetgroupanddozensof theother6,000+available
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6 DoesTheDiscussionFit TheForum?

newsgroupsavaluablesupplementthelibrary–onlye–maillists. TheUsenetgroupstendto offer a
wider rangeof topics,diverserespondents,anddifferingopinions.

I joined this threadof discussion,in–progress,while it wascomparingthe demiseof public
transportationin L.A. to the anticipateddemiseof the Internet. The gist of the conversationhas
rangedfrom: censorship–to–kids–using–the–internet–to–Al–Gore’s–speech–at–UCLA–to–Effect–
of–new–users–on–the–Net–to–information–access–for–kids–to–corporate–sponsorship–of–NREN–
and–last–night–it–was–back–to–the–L.A.–streetcar–analogy. All of thesemessagesare loosely
tied to thethemeof (potential)Internetdemise.Noneof theissuesareresolved. I wouldcharacter-
ize this threadasa trueconversation—people expressmuchmorereaction,emotion,andopinion
thanI observedonany of thesix library listserver sourcesI regularly read.In additionto theorigi-
nal threadof conversation,several‘child’ threads,tangentto this ongoingconversation,have spun
off, andareitalicized in thescreencapturebelow:

alt.culture.usenet (58T 256A 0K 0H R) h=help
============================================ ===================================

17 + post Usenet via e-mail?
18 + 6 Your Help = Free Book
19 + Reply from Andrews about C. Thomas, ex orion admin
20 + immenent drowning of the net in sticky brown liquid
21 + LOOKING FOR 2600 readers & PHREAKS
22 + 75 Imminent Death of the Net?
23 + 4 myth about the joys of "reference threading"
24 + Introduction to Blacknet
25 + 5 Is personal email withering?
26 + 7 Imminent Death of the Net? (2 cheep to meter ?)
27 + Public transport in L.A. nonexistant? (Re: Imminent Death of the
28 + Kids on the net
29 + 36 net.bigots (was Re: Imminent Death of the Net?)
30 + Imminent Death of the Net? was Re: wwwaaaaAAAAAUUUUGGGHHH!!!!
31 + The true dynamics of Usenet (was: no other zoos posting?)
32 + >>dead.artist<<
<n>=set current to n, TAB=next unread, /=search pattern, ˆK)ill/select,

a)uthor search, c)atchup, j=line down, k=line up, K=mark read, l)ist thread,
|=pipe, m)ail, o=print, q)uit, r=toggle all/unread, s)ave, t)ag, w=post

6 Does The Discussion Fit The Forum?

Yes.Theintendedscopeof all threeof theseelectronicserialsis w–i–d–e,andtheirpublishedand
distributedpurposesarelacking.

6.1 CWIS-L
Theintroductorymessageto this list consistedof boilerplate‘how to subscribe,unsubscribe,and
gethelpfrom a listserv’ text, prefacedby thisonesentence:

Dear networker,

Your subscription to list CWIS-L (Campus--Wide Information
Systems) has been accepted.
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7 Electronicvs. Alternative Mediafor theseElectronicSerials

6.2 PACS-L
Speakingof boilerplatetext... hereis the welcomemessageI received from the Public Access
ComputerSystemsForum:

Dear networker,

Your subscription to list PACS-L (Public--Access Computer
Systems Forum) has been accepted.

That’s it. No automagicallydeliveredFrequently–Asked–Questions (FAQ) or Warm–Welcome
messages.I recall receiving elaborateandlofty ‘missionstatements’from someof the lists that I
joined to fulfill a similar GSLIS200 assignmentin 1992. Participantsappearto follow a sort of
unspoken ‘Robert’s Rulesof the Internet,’ in which they politely pardontheir tangents,andkeep
themshort.Themostcommonjunk–mailI seehereis thenever–endingstreamof ‘subscribe’and
‘unsubscribe’posts,from theparticipantswho haven’t hada chanceto learnmoreaboutthehow
listservsoftwareworks.

6.3 alt.culture.usenet

Is a hugeanddisorganizedelectronicdiscussion.Unlike othernewsgroups,this onepublishesno
FAQ, a point often lamentedby the regularparticipants.Thepurposeof this forum is apparently
whatever thecontributorschooseto makeof it. An amusinganticof thesenettersis cross–posting,
in whichsomeonewill publishachallengingtopicin adozenor moreremotelyrelatednewsgroups,
andaskall interestedpartiesto participatein aconversationhostedby alt.culture.usenet.Thisoften
resultsin conversationthreadsthatarehuge, but not toostronglytied to their statedtopic.

7 Electronic vs. Alternative Media for these Electronic Serials

Electroniclistsandnewsgroupsmake it possiblefor cyber–nautcitizensfrom aroundtheorganiza-
tion, country, or globeto join in discussionson a moment’s notice.Every conversationmentioned
in the precedingpagesbroughtpeoplefrom morethana thousandmiles away together to share
informationandthoughtonanimportanttopic. I believe theelectronicarenais theidealformatfor
theimportantissuesbeingraisedonCWIS-L, PACS-L,andalt.culture.usenet.

7.1 How about a literature search?

A literaturesearchcanprovide answersto simpleRTFM questionsor give someonegoodback-
groundinformationon an importantissue.An electronicdiscussionof thesameimportantissue
mayyieldafull spectrumof opinionsfrom workingexpertsin thefield, includingtheliving authors
of relevant literature. Many electronicmessagesare‘signed’ with a ‘signature’messagethat in-
cludesaphonenumberandinvitesfurthercommunication.With respectto the‘Invisible College,’
informationin somefieldsis outdatedbeforeit ever meetstheprintedpage,andelectronicserials
areanidealmeansof distribution andkeepingperipheralscholars‘in–the–know.’
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7 Electronicvs. Alternative Mediafor theseElectronicSerials

7.2 As a conference program?

Carefully preparedand moderatedconferenceprogramscan (anddo) take placeon exactly the
sametopicsI’veselectedfor this report.In a formalconference,only ‘important’ peopleareasked
to givepresentationsandsharetheir thoughts.In anelectronicdiscussiongroup,aprecociousten–
year–old canparticipateasequallyasany esteemedprofessor. Thereis no direct expenseto the
userwho participatesin anelectronicdiscussion,while theprohibitive user–costof planetickets
andhotelaccommodationsmakestheformalconferenceoptiona ‘disappearing’arena.

7.3 Informal conversation?

Great,especiallyin thecaseof theUsenettopic. BUT, whereelsecanyou hold an informal con-
versationin which youassemble42 peoplerepresentinguniqueviewpointsandlevelsof expertise
from all over theworld?How cantheparticipantsin aninformalconversationhave onhandandin
mind in all of theinspirationandresourcethey caneasilyput into a composedelectronicmessage
thatthey produceatanidealtimeandknowledge–state?How will theimportantsuggestionsof the
shyor quietbesharedin aninformalgathering?

7.4 By letter or mail?

Not likely. Peoplearetoo lazy thesedays.With theeffort requiredto compose,address,andpost
oneletterby hand,A personcouldeasilydistribute thesamemessageelectronicallyandinstanta-
neouslyto hundredsof readersaroundtheworld.

For eachelectronicserialdiscussionevaluatedin this assignment,theelectronicmediadistin-
guisheditself from all othercommunicationsarenasby its tendency to equalizeparticipants,its
ability to involvenationalandinternationalparticipantson shortnotice,its absenceof cost to the
endusers,andthespeedwith which it canbring informationto peopleinterestedor involvedwith
theautomationof library processes.That’s why I useit, everyday!
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7 Electronicvs. Alternative Mediafor theseElectronicSerials

Appendix

Contributorsto thealt.culture.usenetdiscussion,sortedby majordomainof returnaddress:

Jesper Lauridsen (rorschak@daimi.aau.dk) aau.dk
WI Sargent (u3n70@cc.keele.ac.uk) ac.uk
Malcolm McMahon (malcolm@geog.leeds.ac.uk) ac.uk 2
A J P Ducker (UG3) (adu@dinar.cs.stir.ac.uk) ac.uk 3
Dave Schaumann (dave@CS.Arizona.EDU) arizona.edu
Brian Harvey (bh@anarres.CS.Berkeley.EDU) berekeley.edu
Joe Zbiciak (im14u2c@cegt201.bradley.edu) bradley.edu
John Novak (jsn@cegt201.bradley.edu) bradley.edu 5
Martin Manley (mgms@engc.bu.edu) bu.edu
Greg Earle (earle@isolar.Tujunga.CA.US) ca.us 2
Andrew Guy (guya@cpsc.UCalgary.ca) calgary.ca
Jim Frost (jimf@centerline.com) centerline.com 2
dana galatea cooper (dgc3@kimbark.uchicago.edu) chicago.edu
Vineel Shah (vineel@fig.citib.com) citib.com
Ian Kemmish (iank@tdc.dircon.co.uk) co.uk
Jeff Hutchinson (hutchinj@essex.hsc.colorado.edu) corado.edu
Andrew Burt (aburt@mnemosyne.cs.du.edu) du.edu
Andrew Bulhak (acb@yoyo.cc.monash.edu.au) edu.au 8
Mike Dahmus (miked@inca.gate.net) gate.net
fuzzy (tjimenez@mason1.gmu.edu) gmu.edu 2
Mike Dahmus (mike@schleppo.bocaraton.ibm.com) ibm.com 3
Ken Arromdee (arromdee@jyusenkyou.cs.jhu.edu) jhu.edu
John Allen Jensen (jjensen@kaiwan.com) kaiwan.com
Ron Bean (zaphod@madnix.uucp) madnix.uucp
Garrett Wollman (wollman@ginger.lcs.mit.edu) mit.edu
Andy Gideon (agideon@boston.ml.com) ml.com
Kevin Podsiadlik (kjp@garnet.msen.com) msen.com
Roland Hutchinson (rhutchin@pilot.njin.net) njin.net
Ismo Peltonen (elandal@tower.nullnet.fi) nullnet.fi 2
J. C. Herz (mischief@mindvox.phantom.com) phantom.com
Ron "Asbestos" Dippold (rdippold@qualcomm.com) qualcomm.com
rubindj (rubindj@rose-hulman.edu) rose-hullman.edu
Sean M. Gallagher (gallas2@rebecca.its.rpi.edu) rpi.edi
john baez (baez@guitar.ucr.edu) ucr.edu 2
Kevin S Ho (ksh@math.ufl.edu) ufl.edu 3
J. D. McDonald (mcdonald@aries.scs.uiuc.edu) uiuc.edu
Wes Morgan (morgan@engr.uky.edu) uky.edu 4
Lewis McCarthy (lmccarth@cs.umass.edu) umass.edu
R S Rodgers (rsrodger@wam.umd.edu) umd.edu
Shannon Robert Madsen (mtymp10@maroon.tc.umn.edu) umn.edu
Bernier Marcel (berniem@ERE.UMontreal.CA) Umontreal.ca 3
David DeLaney (dbd@martha.utcc.utk.edu) utk.edu
John Whitmore (whit@u.washington.edu) washington.edu
Jeremy Reimer (jaguar@claw.wimsey.com) wimsey.com
Michael Tobis (tobis@skool.ssec.wisc.edu) wisc.edu
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